
Welcome to “The WC-ALL Goes to Cuba” with Ashé Cultural Tours 
 
Thank you for your interest in experiencing the music and culture of Cuba with Ashé Cultural 
Tours! We are excited to introduce you to the people, places, arts, activities and ambiance that 
we have had the pleasure of being connected to for almost twenty years. Your trip will begin at 
Washington College on May 9, 2019. It will bring you to the Cuban cities of Havana, Las 
Terrazas, and Trinidad, and will conclude back at Washington College on May 18,, 2019.  
 
Below are some important facts and reminders regarding the trip. Much of this information is 
also available on our website: http://asheculturaltours.com. In particular, the FAQ is a valuable 
resource that we encourage you to read carefully! 
 
PEOPLE-TO-PEOPLE TOURS in CUBA 

• Operating under a general license for people-to-people travel to Cuba pursuant to US 
Treasury Department regulations, our clients are expected to engage in activities that 
bring them in close contact to the Cuba people. General tourism is not permitted in 
Cuba. This tour is not designed to be a “resort experience.” Each day, we will have a 
“full-time” schedule of guided activities, as well as time to enjoy museums, experience 
Cuba’s unique street culture and artistic scene, and connect with locals. To learn more 
about the legal restrictions connected with our tour, please review the attached Waiver 
Agreement and Travel Affidavit. 

 

• Before we arrive in Cuba, we will distribute an updated tentative itinerary. While 
activities have been identified, our schedule remains flexible. The advantage of a small 
customized tour like ours is that we are constantly adjusting to weather conditions, 
availability of local artists, guest interests, and last minute venue updates. This makes 
for a much more fulfilling travel experience. It also makes it complicated for us to a set a 
fixed day-to-day schedule.  
 

• Your input is welcome. If you are looking for specific learning opportunities, please let us 
know and we will try to make arrangements. For example, guided tours of museums not 
on our itinerary, music lessons with local professionals, or attendance at musical and 
theatrical performances at additional venues. Visit our website to see the already 
scheduled destination sites. Some of these new opportunities might come at an 
additional cost. We will share information of any additional costs with you prior to 
finalizing these arrangements.  
 

• Cuba is not ADA accessible. Though we are careful to limit the amount of walking each 
day, and work hard to mitigate mobility issues, please be aware that travelers will be 
often be standing, walking on uneven and/or broken pavement, climbing stairs, and 
exploring some natural areas on paths (or horseback, if preferred). If you have mobility 
issues, please share your concerns with me at your earliest convenience.  
 



• HOMESTAYS: Whenever possible, Ashé Tours uses homestays rather than hotels. Guests 
will typically live in Cuban homes, each with 2-4 private rooms. Each room has its own 
lock, private bathroom, and air conditioning. The room are modest, but are clean and 
secure. Our homestays in Havana are located in a working class neighborhood, just 2 
blocks from the ocean and 4 blocks from the edge of the tourist district (Paseo de Marti 
of Cento Havana). In Trinidad, we generally stay less than 200 meters from the center of 
tourist activity. Again, we emphasize…this is NOT a resort experience. 

 
ITINERARY (subject to modification) 

• We will leave Washington College on March 9th at 4:30AM and drive to Newark airport. 
This is a 2h45min drive with no stops. The bus will have an operating bathroom. We 
should arrive 7AM and will begin check-in for our direct flight to Havana at 9:59AM on 
United Flight #3742. Ashé Cultural Tours is not responsible for any costs associated 
with clients who miss the bus. We suggest that you bring lunch/snacks for the day since 
we will not be eating in Cuba until dinner time. It may be possible to buy lunch on the 
airplane. For more about United meals service refer to the following website 
(https://www.united.com/web/en-US/content/travel/inflight/economy/menu.aspx).  

 

• Our return flight is on May 18 at 2:00, Jet Blue Flight #388 from Santa Clara Airport 
(SNU). We will change planes in Fort Lauderdale and take Jet Blue flight #2080 at 
7:37PM and arrive at Washington Reagan National (DCA) at 10:04PM. After clearing 
customs, we won’t be back into Chestertown until around midnight.  

 
TRAVEL RISKS, SAFETY AND INSURANCE 
Travel always comes with risk, many of which are formally addressed in the attached Waiver 
Agreement and Travel Affidavit. These documents (and others that will be sent separately) will 
need to be signed and returned as soon as possible. For now, I’d like to informally address the 
current conditions in Cuba. Over a year ago, a Travel Warning was issued by the US State 
Department for Cuba. This warning is a response to events that happened over the 
previous year (most recently in August 2016). This warning was subsequently updated, and is 
available at https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories/cuba-
travel-advisory.html 
 
While there is reason to be concerned for the safety of our diplomats in Cuba, the 
growing consensus among those in the travel industry and those knowledgeable about Cuba-US 
relations, is that Cuba remains a safe destination for tourists, including Americans. It is 
important to note that no private US citizen has ever been affected by the so-called “sonic 
attacks.” It is important to note that the United Kingdom and Canada have NOT issued a travel 
warnings to Cuba. The major cruise lines from the United States continue to operate on their 
normal schedules, and the vast majority of airline carriers that serve Cuba have not varied their 
policies. In fact, several airlines are still looking to expand service.  We plan to continue the tour 
despite current State Department warnings. Of course, we will continually monitor the political 
environment in Cuba.  
 

https://www.united.com/web/en-US/content/travel/inflight/economy/menu.aspx
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories/cuba-travel-advisory.html
https://travel.state.gov/content/travel/en/traveladvisories/traveladvisories/cuba-travel-advisory.html
http://www.express.co.uk/travel/cruise/862120/cruise-holidays-Cuba-travel-warning-US-sonic-attacks
http://www.chicagotribune.com/business/ct-biz-cuba-travel-warnings-airlines-20170929-story.html
http://www.chicagotribune.com/business/ct-biz-cuba-travel-warnings-airlines-20170929-story.html


HEALTH INSURANCE REQUIREMENTS 
All visitors are required to have health insurance that is accepted in Cuba. In most cases, health 
or travel insurance policies issued in the United States are not accepted at medical facilities in 
Cuba, so United Airlines has included Cuban health insurance ($25 per customer) in the total 
cost of your airline ticket (which is included in your fee for this trip). Cuban health insurance is 
provided by ESICUBA and is valid for 30 days. If you are staying in Cuba beyond 30 days, you’ll 
need to purchase additional insurance to cover the remainder of your stay. 
 
Please note that while Ashé Tours and United Airlines is facilitating the purchase of this 
required Cuban health insurance, Ashé Tours and United Airlines bear no liability and all 
matters regarding the insurance policy’s terms and limits, and health care in Cuba, are solely 
between the traveler and ESICUBA. If you are interested, you can review the policy online at 
(http://www.esicuba.cu/images/documentos/ESI%2004051_05%20CG02%20English%20(01092
016).pdf).  
 
included in your tour fee is second medical policy (PATRIOT TRAVEL MEDICAL INSURANCE)  
issued by IMG. This group policy was chosen because it provides Emergency Medical 
Evacuation, Emergency Reunion, Political Evacuation, and Natural Disaster coverage. Please 
note that while Ashé Tours is facilitating the purchase of this insurance on your behalf, Ashé 
Tours bears no liability and all matters regarding the insurance policy’s terms and limits, and 
health care in Cuba, are solely between the traveler and IMG. You can review this policy online 
at (https://producer.imglobal.com/producerdocuments.ashx?a=531769&documentId=1801). 
 
Thank you again for joining our March 2019 Cuba Travel family. Please feel free to contact us 
with any questions. We look forward to sharing this great community and culture with you. 
 
Happy Travels, 
 
Ken Schweitzer and Bonnie Brady, owners 
Ashé Cultural Tours 

http://www.esicuba.cu/
http://www.esicuba.cu/images/documentos/ESI%2004051_05%20CG02%20English%20(01092016).pdf
http://www.esicuba.cu/images/documentos/ESI%2004051_05%20CG02%20English%20(01092016).pdf
https://producer.imglobal.com/producerdocuments.ashx?a=531769&documentId=1801

